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Report / Manufacturer Information
N/C (DR1,QR1,VR2)
Indicate whether this is a new VERR or a correction or update to an old VERR
Must choose a VERR type.
Must choose a VERR type.
Please enter the number of the original VERR.
Manufacturers are required to submit six Quarterly Reports following a new VERR submission.
Voluntary Emission Recall Information
Related emissions defect information report (EDIR) 
number(s) *
 Test Group / Engine Family Information    
Test Group /  
Engine Family *
 Certified Sales Area *
Number Covered by Recall *
Vehicle / Engine Information
Make *
Model / Calibration *
Model Year *
Displacement  
(Liters) *
Enter the vehicle / engine model or calibration
Report Information
New VERR or Correct / Update VERR
         If you are submitting this VERR for the first time, you should select "New VERR."  If you are updating or 
         correcting a previously submitted VERR, you should select "Correct / Update VERR."  If you select
         "Correct / Update VERR", you must enter the number of the original VERR that you are updating / 
         correcting and the reason that you are correcting or updating the VERR.
 
EPA VERR Number
         You must enter a number for the VERR.  If you are submitting a new VERR, the number should be exactly 
         four digits and must contain zeroes for numbers with fewer than four significant digits (e.g., "0007").
 
Manufacturer VERR Number
         You may enter anything, up to 20 characters into this field, it is designed to allow manufacturers to 
         internally track their defect reports.  If you are using your own internal number for VERR tracking 
         purposes, you may enter it here.  Otherwise, enter the EPA VERR number here.
 
Form version number
          You must enter a two digit form version number.  If you are submitting a corrected or updated VERR, 
         increment the number of the previous submitted VERR.  The number should be exactly 2 digits 
         and must contain zeroes for numbers with fewer than two significant digits (e.g., "01").
 
Reason for correction / update
         If you selected "Correct / Update VERR", you must enter the reason that you are correcting or updating
         the VERR.  If you are submitting the VERR for the first time, you should select "New VERR." (4000 
         Character Limit)
 
Additional email address
         You may enter an additional group e-mail that can be used in notifications or communications concerning 
         this report.  The primary e-mail used for notifications or communications will be the one provided during 
         the Verify registration process.
 
Owner notification start date
         Enter the first date that you notified owners about the voluntary emissions recall campaign described in 
         this report.
 
Owner notification final date
         Enter the final date that you notified owners about the voluntary emissions recall campaign described in 
         this report. 
 
Validate Form Button
         Clicking this button will check to see if the form is valid and identify any form errors for correction. 
         Failure to submit a valid form means you have not met reporting requirements and the system will reject
         the form.
General
Problem category
         This list is used to categorize the problem identified in the EDIR.  You must only select one category and 
         it should be for the primary problem, if there are multiple problems identified in the EDIR.  For example, 
         if an EGR valve problem is defective and, subsequently, an On-board Diagnostic (OBD) malfunction 
         indicator lamp (MIL) is illuminated for an EGR fault, the problem category should identify the EGR          
         components as defective, not the OBD system.  In contrast, if an OBD MIL is being erroneously 
         illuminated for EGR valves that are not defective and the OBD programming is being corrected, then the 
         problem category should identify the OBD system as defective. 
 
Defect description
         Clearly identify the device, system, assembly or software that has the defect, what the defect is, and 
         to the extent known at the time, the cause of the defect. (4000 Character Limit)
 
Related Emissions Defect Information Report
         Enter the number(s) for the related EDIR(s) for this VERR.  If you are entering multiple EDIR numbers
         use the "Add EDIR #" button.  You may add up to twelve related EDIR Numbers.
 
Describe the specific modifications.
         Include alterations, repairs, corrections, adjustments and other changes that will be performed to 
         address the emission-related defect. (4000 Character Limit)
 
Describe the method used to determine the names and addresses of the vehicle or engine owners
         Describes the method used to determine the names and addresses of the vehicle or engine owners. (4000 
         Character Limit)
 
Describe the proper maintenance or use upon which the manufacturer determines eligibility for repair
         Describes the requirements (e.g., mileage) to meet in order to be eligible for manufacturer repair. (4000 
         Character Limit)
 
Describe the procedure for the vehicle or engine owners to correct the nonconformity
         Describes the procedure that the vehicle or engine owner should follow in order to correct the defect.          
         (4000 Character Limit)
 
Describe any authorized warranty agents or persons other than dealers who will remedy the defect
         Describes any authorized warranty agents or persons other than dealers who will remedy the defect. 
         (4000 Character Limit)
 
Describe the system used to assure an adequate supply of parts will be available to perform the repair
         Describes the system used to assure an adequate supply of parts for performing the repair. (4000 
         Character Limit)
 
Describe the impact of the proposed changes on fuel economy
         Describes the impact of the proposed changes the on fuel economy of the vehicles or engines. (4000 
         Character Limit)
 
Describe the impact of the proposed changes on drivability
         Describes the impact of the proposed changes on the drivability of the vehicles or engines. (4000 
         Character Limit)
Test Group / Engine Family
         Enter the test group or engine family of the affected vehicle(s) or engine(s).  [Example: 9EPAX04.23A1]
 
Certified Sales Area
         Select the appropriate certified sales area for the applicable test group or engine family.  For vehicles that 
         were certified to exhaust emission standards for California and Section 177 states, select the "CA+177 
         States" option.  For vehicles that were certified to exhaust emission standards for states outside other 
         than California and Section 177 states, select the "FED" option.  For vehicles that were certified to 
         exhaust emission standards for California and Section 177 states and states other than California and
         Section 177 states, select the "50-State" option. 
 
Number Covered by Recall
         Enter the number of vehicles from each test group that will be remedied by the actions described in the 
         VERR.  The number of vehicles recalled for each test group will be totaled and displayed in the "Total 
         Covered by the Recall" box at the top right of the form for comparison purposes.  Please enter the                   accurate number of vehicles for each test group to ensure that the total number covered by the recall is 
         accurate.
 
Make
         Enter the specific make (i.e., name plate) for the affected vehicle(s) or engine(s).  [Example: Buick,                   
         Lexus, Mercury]
 
Model / Calibration
         Enter the model or calibration name that the manufacturer has designated for the vehicle or the calibration for the engine 
         that is affected in the defect recall report
 
Affected Vehicles / Engines Description
Describe the impact of the proposed changes on safety
         Describes the impact of the proposed changes on the safety of the vehicles or engines. (4000 Character          
         Limit)
 
Type of related documents to be submitted to the Verify Document Module 
         If you are submitting documents related or supporting the VERR to the Verify Document Module, you can
          use this list to identify one or more of these documents that you are submitting. If you are submitting
          documents containing confidential business information (CBI) you should select "Other (Specify in 'Notes'
          field" and indicate in the "Notes" field that a CBI document is being submitted separately (e.g., "CBI
          attached in separate document.")".
Number of related documents to be submitted to Verify Document Module
         Enter the number of documents you will be submitting to the Verify Document Module.  Since some 
         documents may be combined, it is helpful to know how many related documents that accompany an EDIR 
         should be retrieved from the Verify Document Module. 
 
Notes
         Use this field to enter any notes and/or comments.  In addition, there are particular fields that require 
         you to enter notes when certain options are selected and this field should be used for this that purpose.
         (4000 Character Limit)
 
Model Year
         Enter the model year of the affected vehicle(s) or engine(s).  [Example: 2001] 
 
Displacement (liters)
         Enter the engine displacement for the affected vehicle(s) or engine(s) in liters.  [Example: 4.23]
 
Vehicle Information Page Buttons
         Add Test Group / Engine Family - This button is used if a report covers multiple Test Groups / Engine
         Families.  Clicking this button creates additional Test Group / Engine Family tables at the end of the
         "Affected Vehicles / Engines Description" section.  Each additional Test Group / Engine Family table will
         have a row to add Vehicle / Engine Information.  Additional rows can be added if this Test Group / Engine
         Family covers multiple Vehicles / Engines (see instructions below for adding rows to the Vehicle / Engine
         Information section).
 
         Delete Test Group / Engine Family - This button is used for deleting a Test Group / Engine Family Table. 
         Clicking this button in a Test Group / Engine Family table will delete that Test Group / Engine Family 
         table, and all associated Vehicle/Engine Information, only.
 
         Add Vehicle / Engine - This button is used if a Test Group / Engine Family covers multiple Vehicles /
         Engines.  Clicking this button in a Test Group / Engine Family table will add a new row to the bottom of
         the Vehicle / Engine Information section in that Test Group / Engine Family table only.
 
         Delete Vehicle / Engine - This button is used for deleting a specific row of Vehicle / Engine Information in
         a Test Group / Engine Family table.  Clicking the button at the end of a row will delete the a Vehicle /
         Engine information for just that row.
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Compliance and Innovative Strategies Division
This form is used to collect information from the manufacturers of light-duty vehicles and trucks, and heavy-duty on-highway vehicles and engines regarding voluntary manufacturer actions to remedy emission-related defects according to the regulations in 40 CFR 85.1904 and subsequent revisions.
US EPA, OAR, Office of Transportation & Air Quality, Compliance and Innovative Strategies Division
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	ValidateButton: 
	CurrentPage: 
	PageCount: 
	Button1: 
	CorrectUpdateEDIR: 
	NewEDIR: 
	Enter the EPA VERR number: 0004
	Enter the manufacturer VERR number: 032114
	If this is a correction or update to a VERR, then enter the reason for the correction or update.: 
	Enter an additional email address to send for contacts: nelson.borja@navistar.com
	Enter the owner notification start date: 20140313
	Enter the owner notification final date: 
	Please choose a problem category: On-Board Diagnostic (OBD) System
	Enter the description of the defect: OBD False Positive Fault Codes (MF DT):Vehicles equipped with 2013MY engines are experiencing numerous positive fault codes related to OBD Monitors.DPF requent Regeneration (MF 9 & 10):*Excessive DPF overload, high soot levels in DPF*Can't burn sufficient soot in DPF during regen*Insufficient oxygen in exhaust + excessive soot made during regen*Exhaust restriction target set too low during calibration development
	Enter a description of the specific modifications: The repair will involve recalibration of the ECM software. Dealers have software and instructions to repair the vehicle. The repair will be performed free of charge and take approximately 45 minutes to complete, and as described on Service Procedure VER 14503 - will be submitted under separate cover.
	Enter a description of the method used to determine the names and addresses of the vehicles or engine owners: Navistar will use the identical protocol that it employs to determine the addresses of vehicle / engine owners for vehicles or engines under NHTSA Safety Recalls.  Engine serial numbers are matched to VINs, which are then searched for current owner names and addresses who are then notified by first class mail.  For vehicles older than three years, state department of motor vehicle (DMV) data (R.L. Polk) is used.
	Enter the description of the proper maintenance or use upon which the manufacturer condition's eligibility for repair: There are no additional maintenance obligations that will become necessary as a result of the remedial action.   The engine controller will continue to operate and monitor excessive DPF load and high soot levels on DPF.  If a stationary regeneration is required the system will alert the driver using instrument panel warnings, lights and scrolling messages.
	VERRRevisionText: 00
	RelatedOriginalEDIRNumbersText: 0026
	Enter the description of the procedure for the vehicle or engine owners to correct the nonconformity: The procedure will involve a calibration change to the engine.  The vehicle owner will bring the vehicle to an International dealer, who will install (load) the calibration in the vehicle ECM.  Navistar estimates this procedure will take 1.5 hours:  1.3 hours is for DOC cleaning, if needed, inspection of the exhaust backpressure tube and resetting the oil level.  0.2 hours for the ECM recalibration  (flash file update).  No parts are necessary, other than as discussed below in 8.  The calibration will remain available indefinitely.  
	Enter the description of any authorized warranty agents or persons other than dealers who will remedy the defect: Only Navistar dealers or authorized warranty agents will implement the remedy. All Navistar dealers have technicians trained to perform the necessary tasks.7) Three copies of the letters of notification to be sent to vehicle or engine owners.
	Enter the description of the system used to assure an adequate supply of parts will be available to perform the repair: This remedy involves a calibration in the form of a software reflash of the engine ECM.  No parts are necessary and all Navistar dealers are in possession of the tools necessary to perform this work. Three copies of all necessary instructions to be sent to those persons who are to perform the repair.
	Enter the description of the impact of the proposed changes on fuel economy: Navistar does not have sufficient data to analyze the impact.
	Enter the description of the impact of the proposed changes on drivability: OBD False Positive Fault Codes (466ST & 570): False positives result when OBD diagnostic fault codes are triggered and set but there are no true concerns with the engine.  This results in a driver being improperly notified of an emissions related failure.  Additionally, this results in potential unnecessary hardware replacement.  Engine and vehicle performance is not affected when a false positive code is set.DPF Frequent Regeneration (570 Only): If the DPF cannot be cleaned by regeneration where ultimately the engine will shutdown.   The driver  is improperly notified of an emissions related failure by illumination of the MIL.  This results in potential unnecessary hardware replacement.
	Enter the description of the impact of the proposed changes on safety: N/A.
	Please select all related documents to submit to the Verify Document Module: 
	Enter the number of related documents to be submitted to the Verify Document Module: 2
	Please enter any notes.: 
	Button2: 
	Enter the test group or engine family name: DNVXH05700GA
	Select the certified sales area: 50-State (CA+177 States+FED)
	Enter the number covered by the recall: 410
	Button3: 
	Enter the vehicle / engine make: International
	VehicleModelText: WorkStar® 
	Enter the vehicle / engine model year: 2013
	Enter the vehicle / engine displacement: 9.300
	removebutton: 



